
 Plan For Unassigned Traffic solution

 

Over the past year, we've been grappling with an issue of unassigned 
sessions, with over 8,000 users affected. To address this, we've identified 
certain pages where we're unable to track user activity through our internal 
linking properties.



We have to to track this page is another property (help.peoplelinkvc.com)



We have to track this instavc button (https://www.instavc.com/) if User Clicks on this it 
shows in Our Ga4 as (Unassigned user or Unassigned sessions )

https://www.instavc.com/


We have to track below marked ( https://portal.golive.ai/) become a partner and 
partner is another domain property and instavc button also .

https://portal.golive.ai/


To address the issue of unassigned user data in our GA4 property due to users clicking buttons that 
lead them to other properties, we have two potential solutions. First, we can implement triggers in 
Google Tag Manager to track button clicks and URLs, enabling us to generate new tags and button 
triggers accordingly. Additionally, we can generate UTM parameters to better track user navigation 
across properties.

We need to replace the Link which should have given instavc button 

https://bit.ly/4adwyOY - UTM

We need to replace the Link which should have given Support Button 

https://bit.ly/4aaLP38 - UTM

https://bit.ly/4adwyOY
https://bit.ly/4aaLP38
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